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1

Model AI xir ly ngon ngir tw nhién

1.1

Model Al Intent Classification

Model Al phan tich cau chat cia khach
hang thudc ¥ dinh nao da dugc thiét lap
trén Bot

1.2

Model Al Entity Extraction

Model AI phén tich cdu chat cta khach
hang thudc y dinh nao di dugc thiét lap
trén Bot

1.3 |Model Al Accent Corector Model AI chuan héa dau cau
1.4 Model : AL Question & Model Al truy xuat dir liéu hoi - dap
answering
1.5 |Model Al Text Correction Model AI chuan héa ngdn ngir viét
2 |Tinh nang quan tri tai khoan
. Ding ky, ding nhap, da at, khoi ph
2.1 |Quan Iy tai khoan e:ng 3/, dang nhap, dang xuat, khoi phuc
mat khau
3 |Tinh ning quan tri bot va phan quyén
. Tao Bot, x6a Bot, nhan ban Bot, chinh stra
3.1 /Quan 1y Bot thong tin Bot
Cho phép nguoi dung thyc hién chat voi
3.2 |Kiém nghiém - Test Bot Bot dé danh gia dir liéu training cho Bot da
dung véi kich ban thiét ké chua
. ... |Xem, tim kiém, tao moi, chinh stra, x0a,
3.3 |Cai dat Bot - Quan 1y phién ban khoi phuc phién ban
i dit Bot - Pha én chu : ,
3.4 Cf‘ i dat Bot an quyen eitc| ppan quyén quan tri Bot
nang
. ) ; Phan quyén tai khoan nguoi dung duoc
3.5 |Cai dat Bot - Phan quyén chat phép hoi dap voi Bot
4 |Tinh nang tao Bot Kich ban
X h;\ e B k A hq h 9 7
4.1 |Quan Iy kich ban em, them moi, tim kKiem, chinh sua, xoa

kich ban
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) Xem danh sach, thém méi tim kiém, chinh
4.2 |Quan ly y dinh \ C s
stra, x0a ¥ dinh
. Xem, thém mai, tim kiém, két xuat danh
4.3 |Quan ly thyc thé o vt 2
Q I sach, chinh stra, x6a thuc thé
fo Huén luyén cho bot hiéu dit liéu cta kich
4.4 |Huan luyén dir li¢u . y N i i
ban, y dinh da tao
e . Xem, cai dit ngudng tin cay, cai dat dé
4.5 |Cai dat Bot - Cai dat chung Lo e 1 guone 24 i
xuat y dinh
5 |Tinh nang tao Bot GenAl
A Thém méi, chinh stra, huin luyén, stra, x0a
5.1 |Tr1 thirc nang cao A e 1
dir liéu tr1 thirc
. ~en Thém méi, chinh stra, hudn luyén, stra, x6a
5.2 |Ngan hang dir li€u - 1en Y6
dir liéu
5.3 |Cai dat Bot - Tri thirc nang cao
Thiét lap sé luogng tri thuc tra vé; Tinh
5.4 |Ngudng tri thirc nang tim kiém céc tri thie lién quan dén
cau hoi cua nguoi dung theo ngtt nghia
G Thiét 1ap bat tat tinh ndng tim kiém cau hoi
5.5 | Tim ki€ém trén internet. .. p " 5
ngoai tri thuec;
: . Tinh ning hiéu ngir canh hoi thoai bang
5.6 | Tinh nang hdi thoai i :
S ot Hho: Model Al
Tinh ning xép hang céc tri thirc lién quan
5.7 | Xép hang tim kiém dén cau hoi ma bot tim kiém duoc dé nang
cao do chinh xé4c ctia két qua tim kiém
58 Thiét lap kha nang tong hop

thong tin

Ngudng gi61 han

Gi61 han vi¢c tong hop, suy luan ra céc
thong tin maoi.

Ngudng can bang

Cho phép tong hop thong tin va suy luan &
murc d§ vura phai, gitp tra 161 da dang hon
cac cau hoi cia nguoi dung
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Ngudng nang cao

Tang cuong kha ning tong hop théng tin
va suy luan tu nhiéu doan hodc nhiéu tri
thire khac nhau, gitp tra 161 da dang nhat
cac cau hoi cia nguoi dung

59

Thiét 1ap Prompt

Thiét 1ap Prompt hé thdng

Thiét 1ap cac chi dan cho bot vé chiic ning
nhiém vy, cadch xung ho tra 161

Thiét 1ap Prompt chitc ning

Thiét 1ap cac chi dan cho bot yéu dinh
dang dau ra cta cdu tra 10

5.10

Thiét 1ap ngan hang dit liéu

Ty dong phan tich file khi tai Ién
ngan hang dir licu;

Thuc hién nhan dién cac ky tu trong file
ta1 liéu

Ty dong lién két file v6i nhom
tri thure;

Chuyén doi noi dung tir file tai liéu thanh
tri thirc

Tu dong huan luyén sau khi lién
két v6i nhom tri thic

Huéan luyén Bot hoc tri thirc méi

6 |Tinh nang tich hop
6.1 |Cai dat Bot - Ca1 dat thé API | Xem, thém moi, chinh stra, x6a thé API
6.2 . - Website
Cai dat Bot - Tich hop
6.3 - Facebook
7 |Tinh nang tuy chinh giao dién
7.1 |Cai dgt Bot - Tay chinh boxchat| | o 4P style, bannet, bong chat, bicu
tuong, hiéu ing phéan hoi, goi y cau hoéi
8 |Tinh ning B4o cdo - Thong ké
B ’ r A h,( k,\ k/\ A r
8.1 |Quin 1Y bo céo aAo caf)' tong quan, thong ké, ket xuat cac
cuoc hoi thoai
8.2 |Quan ly lich str chat Xem, tim kiém lich st chat
o Xem danh séach, tim kiém, két xuat dit liéu
8.3 |Quan 1y log

lich str hoat dong
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8.4

Théng ké

Théng ké ngudi dung, request, tin nhén, ¥
dinh




